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« ColorGATE Productionserver24( 1, 45 P & , 2% 1, £ 3% A1 255 230 19 48 72 Il 55 4% )
o ColorGATE Proofgate 24
o ColorGATE Filmgate 24
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KT RATH VR AT UERE
ColrGATE i § 7 s 45 T 7 e ¥ AT U 2

. Q Soft key (8 £ b 8 ) i £ 68 AT O A% OS5 2% WOE 1938 1 ColorGATEVF 1] iE it
55 o K VF AT UE S 52 B A N vE SREHL o A BB RL R A VTR A P R TV

o Online mode (7 £& 8 3N ) (k7% ): 1 ] LLBE I B AT B AR B 3 5 — & i H L
I E AT AT VF AT IE B .
RIP vt &AL 26 23 7K A B W (£ V8 ] E 35035 19 18] {8 H ColorGATE %K 44 JH 7] ) «
o Ofline mode (B £B AL ): & v LIS — IR VF AT HIE, HF AN B8 761X /> %2 3¢ T RIP(H
FEL A A R
TEEAL R T B B AT s VF AT R, JF HonT DL 28 4 H ColorGATE % 14 .
T SR A R T A ) VF TR SO AR RS B ) — B AL, 6 e o U e 3
TE 2455 30 o A 9% G ] AN B 2 85 QU0 46 3] 78 28 B =X (R 5 F R [ ) 1 40 i B
DLEREB LA T ELEENED, WS RHBINMEE.

% USB key (USB %% 4 10 25 9 ): 1 w1 iiE th USBn % ) A1 %% 4 5 14 58 41F

RAAH P V7 7T UEREL ?

o WREWCE T USBINES, EHtIIA A USBE AR W IE.
o WIRERA W USB IR R, WA — Al B B AT HE

TS SCHE A 48 i fi] 22 2% A0S USB key (USB BB N2 40 ) . 40 R © & 3845 1 HAh 288 ¥ ¥ v]
Wk, 16 2 2% M R E) R B o B8R DL B TR 2
https://www.colorgate.com/support/en/support/manuals.
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RAER
R fE 3 45 (6441)

o T Windows10( % b kg, £k fiz)
o A Windows11( %V i, 4k i)
o il # Windows Server2016
o 1% Windows il 45 #% 2019
o % Windows Il % #& 2022
(N7 SE D0 s M RR L A 22 2% Bl Windows 10/11) .

o NI FFW AT ARM [ &b B 28 (M185 1) 1) Apple Mac 1% % . 7 & T Intel ) Mac I,
Productionserver 1] 5 USB Jii % i f1 Parallels Desktop 4% & f# i -

B A
RGBSR

o kb 7 22 CPU: Intel Core i3-2100/ AMD Athlon Il X2 340
o W {f:28GB

o AT 4% 23 1A) - 120GB

o YLIRFHEEE 1280 x 1024

NER—EITEHNENR:

o M 4b#T 5 CPU: Intel i5-7500/AMD Ryzen 5 1600z% 5 /& it A<
. W1 :216GB

o T A% 4% 7% 1] : 120GB SSD

o IR 3% 1920 x 1080

CEER-EINCIE 8- 3E

o H e kb FE 22 CPU: Intel 19-9900K/AMD Ryzen 7 3800X Y 5 & hit A
o M 1£:216GB

o [ 4% 4% %5 7] : 512GB NVME

o R4 HEE 1920 x 1080

ZEE5®RIE

o HHILANIE BC 25 FITCP/IP, L% 42 W 4%
o USB i % 41 1) USB i I

=
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SCREHIE O (B T A K 9T ERAL . U B B & A3 Y AL)

PLK M . TCP/IP. USB. FireWire

TE KB PR 58 A F

1 3 AL R 7 5 555 USB, ColorGATE # {4 38 # A7 LA FiL 45 47 USB % 41 1 T U 38 47 4
{ . {FL A 7 5 2, ColorGATET iy K 30 M A Ve 77 5 oot L) 1 A0 41 ¢ S BF . 388 3 USBI 2 47 1)
B 0B 4 S U LI A B o A A I L VU, A B T T SR DL 4
B T BOE AT o o TR IR, AT UL K LA B TR
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N T AE RV A S 8 7 B AE BTl f) iR 55 A0 SRR A — ANk 7 I LR . Z )
P S8 AT A O B i SRR UK A% RE P IR AR 0 SR o n R B T M
DL SLI WA R i EC R L s AIA R/ 5 O

PEDRENE 7, 8838 W] LAS ) W9 48 S RF AR GE AN R BRI, ST DUAE B AR R B SE R, A
ICCHC & ST AF 1 MIMER F £ BL K 3 A (9 B0 AR SR .

JEDRREV i)

1. Hi 1 https://www.colorgate.com/support/en.
2. #i LOGIN/REGISTER(E 3 / i it).
wColorGATE niE oo Q SEARCH = MENU

WELCOME TO OUR
SERVICE & SUPPORT
AT

p .: s ; e
£ AR
%A 3

( PRODUCT REGISTRATION ) ( WEB SUPPDRT) < DOWNLOAD AREA)

LOGIN / REGISTER
[ B

WHAT WOULD YOU LIKE TO DO?

ColorGATEA [']- 5 7 2024/9/29 L7 1) 26


https://www.colorgate.com/support/en
https://www.colorgate.com/support/en/user-login

T At

3. fiii REGISTER NOW(3K 72 ¥ fift)

Cieee INNOVATIVE SOLUTIONS
LSS COIO!‘GATE COMMITTED TO COLOR

COLORGATE SUPPORT = USER LOGIN

LOGIN TO YOUR ACCOUNT

Please log in with your account details

Forgot your password?

LOGIN

ColorGATEA [']- 5 7 2024/9/29

«c o000

o ColorGATE
INNOVATIVE SOLUTIONS
COMMITTED TO COLOR

Q SEARCH = MENU

b

YOU ARE NEW HERE?

Create your user account and get your access to
@ Product registration and management

G/; The latest software downloads

@ Documentation

C/; Tools

C/) Websupport

@ and much more!

REGISTER NOW
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4. M HEM KR RS RE DK,

R P - — %

GREAT TO HAVE YOU HERE!

Please enter your data here to register as a user.

As a registered user, many support & service

options are open to you.
You can register and manage your products,
learn about events and, with an active Value

Pack, you can contact our technical support
directly.

User Registration

— Access data

Emnail address* |———_

Password*

e

N

Confirm password

Show passwordin  (J 9

plain text

Required f

PASSWORD REDUIREMENTS:
» at least 9 characters long
» at least one upper-case letter
» at least one digit
» avoid two or more identical characters next to each other
> avoid character sequences {E.g abc, X¥Z,123)

ColorGATEA [']- %7 2024/9/29
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Number

(2 Description(#iik)

(1) TE I 6 N1 1 15 2 b
TE B Ab % N 5 B A A B U B O B AD . bL T 25D B R OE
.« BONFHE
) o BOAE—AKEF B
o BOAE BT
o TG T AN BR 2 A A TE] B S S A O A AT
o B FF 4 (L dnabe XYZ. 123)
(3] ot DN L b
(4] e N L S N

F P -2 B 2

3 COlOrGATE oy

User Registration

SEARCH = MENU

— Contact data / o

Salutation* - Phane * !

Fax * ! ! 9

Mabile * /

Please select

First name*

Last name*

Company™ 9

Street
address”

Zip code® o

City

Country’ -

Please select..

— Communication // o

v | [newsletter- - _ o
Please select... Please select.

Language™

|_ | accept the Privacy Policy and the Terms and ™ _o

Conditions. I'm not a robot
RCAPTIHA
\ Sy =T

(o Y o)

ColorGATEA [']- %7 2024/9/29
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Number

(%i )

Description(#iik)

TE I AL i NS BRIV, 4 A I .

T8 W] DAL U AL $R AL H O L AR AT LSS

R NG /N [ i

1E I Ak A N A5 f b ik (T b Bk o G A L 3R R SR IX) .

i $¥ 55 ColorGATEE AT ¥4 J 95 & «

FEIX L, 8 A DAk £ 02 5 2 $2 1 ColorGATESE & .

250 UE 5 AT By b AL A N R T SR o 0 Sk v B HE A e gk .

s o B ) 5 AT A0 B AL SR 2% KM S A o S T i HE A e Ak .
& i Previous(GR [ )iR [7] & — 5, 80 i i Register(¥E M) 5¢ B i i -

OO0 OOGOO

F A - 5328
TR WA 31— B A T R o U A% R A R B RO S R .

T BLAE T DL 7 e

ColorGATEA [']- %7 2024/9/29
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7= il

i 1 https://www.colorgate.com/support/en.

2. WARE M AREFH A NBERE, i 5§ LOGIN / REGISTER(E e AE M) 18 FH 4 1 1~ i
A iy 1k R A B

3 ColorGATE ey

WHAT WOULD YOU LIKE TO DO?

( PRODUCTREGISTRATION ) ( WEBSUPPORT ) ( DOWNLOADAREA )

3. fE3 Hi, ¥ #% Product Registration(52 & £ M) -

H0COlOrGATE BRms sy asencr (PR

Software Web Support
User Registration Documentation Manuals On our homepage you will find
Account & Licenses MIM Packages/Profil FAQ
Product Registration Targets Supported Devices

Tools Tech Blog

allinformation about products

and services

Partner Registration

ColorGATEA [']- %7 2024/9/29
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= ColorGATE

INNOVATIVE SOLUTIONS
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4. iX PRODUCT REGISTRATION(F= & & At) U1 1 & 7K o

raee INNOVATIVE SOLUTIONS —
S CO’O!"GAT COMMITTED TO COLOR Q SEARCH = MENU [ tocout
COLORGATE SUPPORT = ACCOUNT & REGISTRATION > PRODUCT REGISTRATION

PRODUCT REGISTRATION

ONLY AFEW STEPS TO YOUR NEW SOFTWARE!

Please register your new software here °
After product registration you will be able to run your software as well as purchased ...-.1
add-on modules beyond the trial period. L+

Have fun with your new ColorGATE product!

Product registration
b 0 our ct beyond

period. please perform a product registration

License number~ | |

Primary email christian.hoeft@colorgate.co
address

Additional email

addresses

Required field

=
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bty
S
58

5. Miamfis REEMIEE
PR EA - 1P

Product registration

To be able to operate your ColorGATE product beyond the test period, please perform a product registration.
Enter the following data:

License number* [ J I o
Primary email address max.printing@printcompany.com
Additional email addresses

* Required field

°

Number

(%) Description(#iiR)
E D64 N A8 I VF AT IR 4 5 o 8 AT DUTE JE S0 ER 1 R A R R B A B RV AT HIE
Gi's . MREH —ANUSBIMESN, XSS EEMEM L.

(1]
BTG DL, BT 5 8 007 dh VR TR A ¢ (0 F 3 WIS 2 0K &3k B P I B

(2 S AR A R R I ko G SRR A B X 1 R A B LAt T
(1 A U W T L AN

©

M gk s N — .
7 i A - 228
7 SO R M A VF T AIE B9 58 o sy Nexct(4k 82 ) 4k 25

>

ColorGATEA [']- %7 2024/9/29
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7= A - 538

Product registration — Printers

License number: 500001303
Specify the printer drivers for your license here.

If you have already selected printer drivers, they are displayed and can be changed if necessary.

If you have not yet set any printer drivers for ynuyse, you can select them here. o
—e
Printer” Printer”
Acuity LED 48 - HP Latex 570 -
(¥ InkSaver I}

* Required field

Previous

Number " :
G E) Description(#i i&)

(1)
(2]
©

RS 2 N VE W IR £ T T ENAHLAR S AR P, R AE AL BOR o A U AT BL
£ 3 BL 3% 3 — 3T BD AL 9K 3 B 20

A 2 R B AR . AT LA s o 3% 4 Add printer(FR 3T ERAL) .
M7 E—23 (Previous) ik [A1 2| | — 5 8t # T — 25 (Next) 4% 4:.
mm E A - 28 00 3P

+

Product registration — Value Pack Terms and Conditions

License number: 500001303

To complete the product registraion, you must accept the Value Pack Terms and Conditions. |
More information about the Yalue Pack can be found here. [ o

| E// | accept the Terms and Conditions. I

by

ColorGATEA [']- %7 2024/9/29
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Pi B
TEUL D SR p, M 00 3 Ak Ak R 2k A o i B DLIR I 2 (5 L.
n) 3 VA2 52 5% N AT
sl Previous(iR [B]) i [7] | — 30, B3 Next(4k4k) 4% 45 .

Product r i &' 1se number 2

Please check the acouracy of the following data. If you have any comments or questions, you can leave a message fior the ColorGATE Customer Service Team in the
“Mezzage to Customer Service” fisld. Then register your Hosnse by clicking "Register now’.

License
« Humber:
« Type: Hardware license
Product:
+ P520 Pro
Email addresses:
+ max._printing@ printcompany.com
Limits:
» Runtime in days: 30
Value Pack:
» Option: Value Pack 1 o
» Expiration date: 31.5 2021

* ‘fou have accepted the Terms and Conditions

Output management:
« 1oz Hotfolder
* 2x RIP Process
+ 1x P5-Cati-Ink Saver-OMS
+ 1x P5-Cati-OMS
o 1x P5-Cat2-OM5

= Ix Measurement device driver Cati

Modules:
» Ink Saver
+ Job Backup Module (JBM)
» Profiler Module (PFM)
o Humber of usages: 1
Printers:
« Acuity LED 48
© Humber of instances: 1
» HP Latex 570 (Ink Saver)
© Humber of instances: 1

Color measurement devices:

» X-Rite i1Pro3

Mezzage to Customer Service

ColorGATEA [']- 5 7 2024/9/29
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Number Description(#i &)

(%5)
& B0 VE AT AIE AC B AR X B O o 1 R A AR A S IR . R BodE A IR

o i ¢ & A1 Customer Service team(Z /7 IR %5 HBA).
2 01 52 445 4 A AT 2 L B BE ), T DA E B B 45 ColorGATE % = i 45 I DA 9 5
© #i il Previous(G& [8]) i% [a] E — 25, o # & i Register now(3R 78 v #t) 5¢ i iE
i
I P BB R T M, 3 AE Tk P &VF AT IE (Account & Licenses) [ 45 % 71 Licenses(¥#F 7]
ﬁE).

1T = ACCOUNT & REGISTRATION = PRODUCT REGISTRATION

PRODUCT REGISTRATION

ONLY A FEW STEPS TO YOUR NEW SOFTWARE!

Please register your new software here. ®
After product registration you will be able to run your software as well as purchased .'.‘- ]
add-on modules beyond the trial period. L +

Have fun with your new ColorGATE product!

License number:

Product registration

A H

FAT AL R o B A B VEARAE S, JFAE SR T ORI R WY 1R 5 A T SR JE RN, o R0 AT BLAE I
2% Ik 55 2% bR SO I K A VF TR SO o 1% SR Fo VR S OE P

ColorGATEA [']- %7 2024/9/29 W17 1) 26
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TRERE

Prerequisite(5t R % 1 ): 16 JF 4 2 35 2 Wi K n 2 0 48 N USB i 11 . ‘& 6 U £ 4 N BOIR & 4 fg
BATZET

Al 11 https://www.colorgate.com/su pport/en.

2. WRE AR A NB R, 15 A7 LOGIN / REGISTER(E R AE M) 16 1 %5 1 8 1~ B
A by 1k A D

3. 4 & MENU > DOWNLOAD > Software.

R ¥ s A8 B2 22 %5 () B, /2 1% Productionserver, Proofgate &% % Filmgate 7 i% 3 N 4% %%
P o BB BB R B TS R b7 .

NETE NG, BB % R R T IR e AR R AT R E

Y1 A 4IE 287 1% 4% (License Type Selection) , i % ¥F 7] i - USB key(USB 4&) ..

= %Next(%‘&)ﬁ—f WU 58 il e

BE X HB 23 4T BDAL, 8 AT B8 00 7R EE 2 e A B A, dnf R B . ST BLAE
https.//www.colorgate.com/support/en > MENU > DOWNLOAD(F #) > SOFTWARE(# 14)
> Printer-ReIated(?T ERALAHSR)F K B e A .

9. fn il i USBERAF 4T BDHL - 22 26 A= 7 o 2 {1 A T BN AL AR 3 A P o

»

®© N o U

ek 7R A .

ColorGATEA [']- %7 2024/9/29 71811 26
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58 8 b VE M O 2 A O JE 1 A AR B — URUR B R e IO B TR #OVR AT IE SO R R L S
A B 1 R S A o RS S T L A TR 4, AT DU AT £E 2R B A0

Note(3E & ): 41 £ & & Value Pack 1-3(3% {8 £ 1-3) I H. 7 7= i 3 A 11 18] 38 A< A A 48 {5, 48 a0 20
TEFF 05 s 1 R 2 W2 Sz B H L . Dk, U5 AT 4E hitps://www.colorgate.com/support/en (i
5% 5t) > Menu(GE B) > Account & Licenses(i /! 5 ¥ | i ) > Licenses(¥F W] i ) bx 25 7T (1) If A5
i Accept Value Pack(#% 52 3 5 ) (2).

User data Licenses

— Your licenses —— — License details

Accept Value Pack Change license usage mode

LICENSE
« Number:
¢ Type:
« Activation code: Iﬁ
« Usage mode: online
PRODUCT:
+ PS23 Select
E-MAIL ADDRESSES:

VALUE PACK:
« Option: Value Pack 1
« Expiration date: 18.7.2025
« Terms and Conditions: not accepted

FELBIE

1. W RS RIPTH LA BB &8, 8 3h B A 5T IF — DX, 5t v 4T T
Keyupdate T_ B . W % A H 3 J5 3, & F 3/ j5 3 Keyupdate.exe:
C:\Program Files (x86)\ColorGATE Software\Productionserver24

=
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2. fEEEATE B, & i Download License File( R %k 14 71 UE 3C 14 ) M\ WX 2% IR 45 %8 0 %% AT iE 3

.

N, KeyUpdate v20.00.9174

Attached Dongle

License Number.

License information cannot be shown, because the
current license file is missing.

Nevertheless, the dongle update can be performed as
usual.

Press 'Read Attached Dongle’ to obtain the license file.

Read Attached Dongle Update Attached Dongle

Please download or open a license file to update the attached dongle

Copy License File...

License File

License Number:
Version:

Product:

Limit License:
Software Maintenance:

Modules And Features

Device Drivers

Download License File ‘I

Open License File...

3. i ili Update Attached Dongle(5 87 il % 4 ) K 7 7T IF SC AR 85 2 21 0 % 4 .

W, KeyUpdate v20.00.9174

Attached Dongle

License Number:

License information cannot be shown, because the
current license file is missing.

Nevertheless, the dongle update can be performed as
usual.

Press 'Read Attached Dongle’ to obtain the license file.

Read Attached Dongle | Update Attached Dongle

Attached dongle can be updated

Copy License File...

License File

License Number:

Version: 20
Product:
Limit License: 30 days
Software Maintenance: none
Queue Count:
Usage: License

Modules And Features

Ceramic PS20 APPE

3/ Hotfolders: 22 / Ripcount: 6

File

ACM Tools = End Program

6-COLOR PROFILER Module
Access Control Module (ACM)
Cost Calculation Module (CCM)
Color Atlas Module (CAM)
Container

Print and Cut Module (PCM)
LINEARIZATION ASSISTANT

Photo FineArt Module (PHFM)

Multichannel PSD Module (MPSDM)
aNy Color Profiler Module 3-8 ch (NPFM8)

Device Drivers

*** Device Sets ***

*** Printer Drivers ***
Cefla J-Print

ColorScan CerGlass

*** Measuring Devices ***
X-Rite i1i0

Download License File

Open License File...

F T IR 3C A I AE BE 5 200w o B RT DL PR A

ColorGATEA [']- 5 7 2024/9/29

ACM Tools = End Program

=
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BB

I R A I RIPTE LB A LI 5 i B, T DA AT B s . vtk e AE S — B A HEK
W4 7 1) AR B T S AL

FE— G B B E

1. 1 4E https://www.colorgate.com/support/en.

2. BN R B FE A NBE R, 1 S 37 LOGIN / REGISTER(%: 3 /3% W) 15 FH 45 1) s 1 i
AF b bk R0 250 5 Sk

INNOVATIVE SOLUTIONS

e QUSEARCH = MENU
WELCOME TO OUR - - | ”( -
SERVICE & SUPPORT ' v 1A
AREA!

WHAT WOULD YOU LIKE TO DO?

( PRODUCT REGISTRATION ) ( WEB SUPPDRT) ( DOWNLOADAREA>

ColorGATEA [']- 5 7 2024/9/29 72111 26
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3. A FMENUGER), R J5 & i Account & Licenses(ifk /' &4 7] iiF ), 3k B4 4 A 7 i & S0 .

N ColorGATE Gatisie s Q_ SEARCH | . MENh’ I

Software Web Support
User Registration Documentation Manuals On our homepage you will find
Account & Licenses MIM Packages/Profil FAQ all information about products
Product Registration Targets Supported Devices
Tools Tech Blog

and services

Partner Registration

@ N f in

4. % £ ¥ AE (Licenses) ik 1 .

User data Licenses

— Your licenses ——— — License details

Please select a license to see its details.

5. i VE A E S5, 4R 5 4 o5 “Download license file( T # ¥ 7T i X 4F) .

User data Licenses

— Your licenses ——————— ~ License details

Download license file

LICENSE -

» Number:

+ Type: Hardware license

PRODUCT:

ColorGATEA [']- %7 2024/9/29
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6. R VF R ST A% ZIRIPTE S AL, B 40 - A USBAL 808 1 A 3 4 2% .

ZERIPH i E

7. BAVEAE KT — A XTEHE, fo VR T I Keyupdate T B . iR &% A B3 EB, 1T
3l Ji 2l Keyupdate.exe: C:\Program Files (x86)\ColorGATE Software\Productionserver24

8. 1t Keyupdate H', 5.1 Open License File(] JI ¥F AJ IE 3 4 ) M\ A< iy = 1 25 4K 5 4% 7 IF V1 7]
IE SCAF I AR A

W, KeyUpdate v20.00.9174 X
Attached Dongle License File

License Number. License Number:

License information cannot be shown, because the Version:

current license file is missing. Product:

Nevertheless, the dongle update can be performed as

usual, Limit License:
Press 'Read Attached Dongle' to obtain the license file. Software Maintenance:
Read Attached Dongle Update Attached Dongle Copy License File... Modules And Features

Device Drivers

Download License File ‘l Open License File... I

Please download or open a license file to update the attached dongle ACMTools = End Program

=
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9. 5 i Update Attached Dongle(FE 37 il %5 J ) 1 5 ] AIE SC 2F B 32 21 0 % 4 .

™, KeyUpdate v20.00.9174 %
Attached Dongle License File
License Number: License Number:
License information cannot be shown, because the Version: 20
current license file is missing. Product: Ceramic PS20 APPE
r::;rthelss, the dongle update can be performed as Limit License: 30 days
Press 'Read Attached Dongle' to obtain the license file. Software Maintenance: none

Queue Count: 3 / Hotfolders: 22 / Ripcount: 6

Usage: License File

Read Attached Dongle ‘ Copy License File... Modules And Features
6-COLOR PROFILER Module A

Access Control Module (ACM)

Cost Calculation Module (CCM)

Color Atlas Module (CAM)

Container

Print and Cut Module (PCM)

LINEARIZATION ASSISTANT

Multichannel PSD Module (MPSDM)

aNy Color Profiler Module 3-8 ch (NPFMB8)

Phote FineArt Madule (PHFM) v

Device Drivers

*** Device Sets ***

*** Printer Drivers =~
Cefla J-Print

ColorScan CerGlass

*** Measuring Devices ***
X-Rite i1i0

Download License File Open License File...

Attached dongle can be updated ACM Tools | | End Program
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BHERYIPEE

M RS B At I, 1845 #)— A Setup assistant(¥: B B F) XF 6 HE o b0 I8 HE N AR A T
—He @, YRR T SR RO AT 4

& 2EEBT *

lfERZEIF
ERF—TREETTESE:

€0 | FhERITENNL..

| fTHEARITEMNEE ST ..

o | MEIERARSARGERE..
U OERETARES)

¢, MEZAEHNRGRE.

© FEnEETRENERES.

& 7] LL £ online help(7£ £k 5 B ) #k 2147 5 B 1EAE 1) BE 2 VE4RAE 5 . v b, e 4 B F1a.
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S 1 IR

FELL B
E P o, 46T LU L B F1 BT IF (R A B

Value Pack

BB 2 & H T ColorGATE B4 filk vk 77 R 4e 37 A SZ 1 & 19 o & B 38 BT A 58 9 AL 2, 9t
HIFEMEE AR H.
B2 {5 5 1& 0] DLAE I #E 3 hitps://www.colorgate.com/service-support/resources/value-packs

ColorGATE®; . 1] 7% fi# &

TE 5 UL 1a) 8 fA 25 X 35 (FAQ Area) , 180K 48 21 B A & WL in) @10 i & . D ik, 15 A AE
https://www. colorgate. com/service—support/resources/faq.

ColorGATE4SS & 1k £

BRAHEm2ZEIRIFNE KRN

ZE-S&S
[INote(y 2): i vt 2, A1 091 46 S H OUE A T M BB %/ .

T SR 22 B B R A B, FRATT B R 2% SCRE BE I O 8 IR 55 o S RT DL B R AE BRI TR B ) 2% S
#F % ZE (web support tickets) , tH 0] DL ik FATT W sl 19 ik 55 5 3 HF (Service & Support area) fill # -
AR WATHAT S ERAER E MU, ES WM EBELE.

o W B B AF ColorGATE R 1 v 81 2 W 4% 57 5 44 22, i 4 o Help(#% B ) > Web tickets
(M & A E)... 2} J5 & 7 Login with your ColorGATE account credentials(fi F % i
ColorGATEIK /= 52 4% B 3 )+ fin N & 1 Uy 17 2548

o 1SR TC L B 42 I\ ColorGATE K 14 61 £ B 4 48 W 2% 1% 52 (# a0, RN I M RIPTHEHLE A
B G4 2 B s A IR V242 B I BAE A ) 1 U 1
https://www.colorgate.com/support/en J{ { F & i) A~ N\ & % 4 & 5k . il i s i MENU(GE
) >SUPPORT(SZ ##) > Web Support(F 4% 3 ##) & ] DL @) & W 2% 57 Fr L 22 .
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https://blog.colorgate.com/en/creating-webtickets-technical-support-at-colorgate
https://www.colorgate.com/support/en
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